J SHEPPARD

20250314-REMN-A-RR 92 SERIES

R.H. Sheppard
101 Philadelphia Street, Phone: 717-637-3751
Hanover, PA 17331-0877 Website: www.rhsheppard.com

Attn:
To Whom It May Concern

Title: RH Sheppard Reman of 92 Series Gears

March 14, 2025
Dear Recipient:
Due to core availability of the 92 Series Gears, we will only be shipping 92 Series Reman
cores after confirming stock in our facility. We reserve the right to reject any and all
orders which we are unable to fill at the time of order due to inventory availability.
In the event an order is cancelled you, as the customer, may request to submit cores as
part of a “Reman and Return” program. Cores submitted for the R&R program will be

evaluated and you will be notified if the core is rejected, or accepted to be
remanufactured and returned to you, the customer*.

Sincerely,
_Jim Barber

Director — Sales & Marketing

*RH Sheppard makes no claim that the exact core submitted for remanufacture, by a
customer, is returned to said customer as a remanufactured product. Reman shipments
are based on inventory and best inventory practices such as FIFO.
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